WILTSHIRE & SWINDON

WHAT ARE OUR RISKS?

WHAT
ARE
THE
RISKS?

The Wiltshire &
Swindon Local
Resilience Forum
(LRF) comprises of
local Emergency
Service Responders
(Ambulance, Fire,
Police), Local
Authorities, Health
Agencies, the
Environment
Agency, the Military
& Utility Companies
as well as associated
businesses,
organisations &
voluntary agencies.
Through the LRF
these organisations
work together to
prepare for, respond
to & recover from
emergencies.

FOLLOWS POLICE
BOUNDARY

The LRF considers all risks
by looking at the likelihood of
occurrence & considering the
potential impacts, to our
health (casualties, fatalities &
psychological effects), the
local economy, the local
environment & people’s lives
(evacuation, shelter, utilities).

Emergencies can affect anybody with little or no notice
Being prepared can help
reduce the effects on people’s
lives, reduce the need for
support from others & enable
you to support the vulnerable
members of your street &
community.

The risks described in this
booklet are the most extreme
examples of what can
happen. Other smaller events
like a gas leak or adverse
weather could require you to
leave your home for a period
of time or leave you stranded,
affecting your everyday life.

GO IN
STAY IN
TUNE IN

If you are
involved in an
incident & believe
you may be in
danger always
dial 999 &
request the
appropriate
emergency
service.
If you are not in
danger but may
be affected
indirectly, you
may be advised
to:

HUMAN
DISEASE

SEVERE
WEATHER

UTILITY
OUTAGE

+ Others: Cyber Crime,
Terrorism & Traffic
Incidents

ANIMAL
DISEASE

HUMAN DISEASE
There are several human diseases that could affect
you, the disease with the highest potential impact
identified is Pandemic Flu, however other infections
such as meningitis also are worth noting as risks.

PANDEMIC INFLUENZA (FLU)
A flu pandemic is a worldwide event in which many people are
infected with a flu virus in a short time. The World Health Organisation
considers an outbreak to be a pandemic when:
• The infection is new & there is no natural immunity
• The infection affects humans
• It spreads easily & survives in humans
A flu pandemic can occur at any time & can occur in waves, possibly
weeks or months
apart. Each wave may last 15 weeks & up to half
.
the population could be directly affected.

FACT FINDER
50% of the world’s population were infected with the
1918 Spanish Flu pandemic.

CASE STUDY
Meet Jodi, who was
18 when she
contracted Swine
Flu.

“Back in 2009 I unfortunately contracted
Swine Flu. This led to me being stuck at
home for weeks on end with no energy or
will to do anything.
Luckily at the time I was living at home
with my parents who made sure I had all
the medication & fluids I needed. I’m now
more than ever determined to keep fit &
healthy & I can honestly say it’s an
experience I hope to never repeat.”

We’ve worked together to agree our roles in a flu pandemic & we
regularly test our capabilities in line with the World Health
Organisation’s guidance. On top of this we have arrangements in
place to deal with excess patient numbers & deaths.
The NHS takes the lead locally for understanding & planning for this
risk, & ensuring the wider partners in the LRF understand the risk &
the potential impacts on their services.

FLOOD
Many people think flooding doesn’t affect them,
but did you know that locally we suffer from
surface water, river & ground water flooding?

Almost 5 million people in England are at risk of
flooding, this will increase with climate change.
Are you at Flood Risk?
Visit the webpage below to find out
https://flood-warning-information.service.gov.uk/warnings

FACT FINDER
During the winter flooding in 2013/14 approximately 490
homes & 52 businesses were flooded in Wiltshire.

CASE STUDY
Paul from Bradford on
Avon has helped set up
a community emergency
volunteers group.

“The Bradford on Avon Community
Emergency Volunteers, haven’t been
around long but they’ve already won an
award for their hard work & dedication.
In times of flood they regularly monitor
the area & assist in household welfare
calls offering a friendly face to all
residents. They are seen as a great
community asset & offer help to other
communities to set up something
similar.”

We are working together to ensure all areas at risk are identified &
informed. We have put multi-agency plans in place & helped
communities develop their own plans where necessary. So far, we
have engaged with a great number of communities & would welcome
any interested parties to join in with us too.
The Environment Agency takes the lead on flooding & works together
with others including the Local Authorities, Fire & Police in helping our
communities stay safe & flood aware.

Utility Failure
It’s scary how upset we get when the internet stops
working, but how would we cope without electricity,
water or gas? Do we all keep a spare torch & water
just in case?

POWER OUTAGE
A nationwide outage is unlikely
but due to our reliance on
electricity even a small outage
can have huge consequences.
It could take days or weeks before
a nationwide outage is restored if
damage has occurred, something
that is difficult to comprehend.

FACT
FINDER
There’s a new
number 105 to
call if you’ve
had a power
cut & find out
what’s going on
in your area!

WATER OUTAGE
A wide spread water outage is almost unheard of in this
country but even a localised one can be very disruptive.
We can live without a shower but clean water is essential
for drinking & cooking. Water companies will put other
measures in place to ensure everyone is catered for but
this might only be a bottled water supply.

GAS OUTAGE
Gas outages pose more of a risk than you think! Many people’s
homes are centrally heated with gas. Ovens & hobs are often gas
powered. Although a microwave could help with food, most people
have no alternative heating methods & this can be life threatening
to those classed as vulnerable.

ELECTRICITY OUTAGE
Occasionally you may have a short electricity outage, which
may not be too much of a problem, however if it goes on for
longer it can be a real issue. Electricity outages can affect not
only your lighting, fridge & washing machine but also your
gas heating, hot water and even your phone & internet.

INTERNET & PHONE OUTAGE
Losing telecommunications is a significant risk & something
we shouldn’t take lightly. We constantly rely on phones to
organise & plan our lives & losing this ability would be
unthinkable for most. Added to this our reliance on the internet
has rapidly increased in the last few years including our ability
to shop & pay bills. Although we are all used to the teenage
screams of horror when the wifi goes down, what would we
actually do in a prolonged outage?

FACT FINDER
Water outages aren’t just from drought but a flood can
also cause outages due to potential contamination.

CASE STUDY
Meet Sam
who had
a day &
night
long
power cut
in the
2017
snow

“As recently as 2018 heavy snow led to
our power being cut for several days, the
initial fun of playing cards with a torch did
not last long when the batteries ran out.
You’d be surprised how much you rely on
electricity every day. It’s not just the
luxuries of TV & WIFI but the essentials of
light & the ability to cook. From now on I
will stock up on batteries & keep the
camping cooker handy.”

We engage with utility companies who put a number of contingencies
in place in the event of a power cut. SSE for example work hard to
identify its vulnerable customers to ensure in an emergency they
receive the required response as quickly as possible. For example
SSE may provide generators & food/ cooking provisions to those in
need (dependant on situation).
Added to SSE’s work, the Met Office produce weather warnings that
go to all LRF members to help plan for upcoming severe weather &
may lead to utility disruption.

Animal Disease
Zoonotic:
Diseases that can be transmitted from animals to people or
a disease that normally exists in animals but that can infect
humans. Some examples include: Anthrax & Rabies.
Non-zoonotic:
Diseases that affect animals only, examples of these are
Blue Tongue, African Swine Fever & Newcastle Disease.

Rabies (Zoonotic)
It’s a viral infection, transmission
is normally through the bite of an
infected animal, usually dogs, but
also cats, bats & other wildlife. A
course of rabies vaccinations can
prevent infection & death. Rabies
was eradicated from all UK
animals except bats in 1922. The
last case in an imported animal
outside of quarantine was in
1970. Being bitten by a stray dog
abroad could lead to infection.

Foot & Mouth
(non-zoonotic)
Foot & Mouth is highly infectious
& affects cloven-hoofed animals
(e.g. cattle, sheep). Animals catch
the virus through direct contact
with an infected animal. The virus
is present in the fluid of the
blisters that animals develop. It
can also be found in their saliva,
urine, dung, milk & exhaled air.

FACT FINDER
The most recent Anthrax case in the UK was in Wiltshire
in 2015 with the previous one in 2006.

CASE STUDY
Foot & Mouth
Outbreak in
2001

“The 2001 outbreak is remembered
because it severely affected many rural
areas in the UK. Over 2000 cases were
recognised resulting in over 6 million cows
& sheep being destroyed. Other than the
huge impact to UK farming, tourism to
many areas was badly hit, food supply
massively affected & even the general
election delayed. Overall the outbreak is
believed to have cost the UK £8bn.”

HOW IS YOUR LRF REDUCING THE RISK?
•

•
•

The LRF work closely with the Animal & Plant Health Agency to
enhance animal disease planning & response.
The LRF also has many plans in place covering various
outbreak scenarios. These plans are tested & walked through
on a regular basis.
Strict imports & movement regulations are in place to ensure
any disease is restricted from spreading.

INDUSTRIAL ACCIDENTS
A great deal has been done in the UK
to reduce the chance of industrial
accidents with most being dealt with
quickly reducing any potential
impacts. However, it’s important to
realise that there will always remain a
small risk of toxic release having
effects similar to large fires, involving
evacuations & land contamination.

CYBER CRIME
Cyber Crime is increasing every
day with companies who have
seemingly safe systems struggling
to protect themselves. With more of
life now going digital, it’s a reminder
that the world must continue to
progress its security methods in line
with innovation.

FACT
Research has shown that in
small to medium sized
organisations more than 60%
of staff use the same
password for everything.

ROAD INCIDENTS
Unfortunately, road collisions happen
every day all over the world with the
UK’s roads getting busier every year.
Keeping everyone safe is a challenge.
Highways England are continuing to
work to ensure our safety on
motorways with casualty numbers
down 5% in 2017.

TERRORISM
In recent years, we never seem to have been
far from terrorism in some form. The public
should always remain alert but never alarmed.
The Police & other partner agencies are
constantly working to stop people being drawn
into terrorism & combatting any attacks we
receive. As a community, we can help by
staying strong & reporting anything suspicious.

VOLCANIC ERUPTION
ABROAD
Occasionally volcanic eruptions
impact us here in the UK. They
disrupt flights, business & affect
air quality. Luckily these are
rare & since the Icelandic
eruption in 2010 more thorough
preparations are now in place.

ARE YOU READY?

Check out our ‘Are
You Ready?’ booklet
to help advise you &
your family on how to
prepare for many
different emergencies
& risks.
RESILIENCE

COMMUNITY

HOUSEHOLD

Both Swindon & Wiltshire
Councils support community
resilience, find out more by
checking out their websites.

You’d be surprised at how easy
it is to make small plans just for
your home. Check out the “Are
You Ready” booklet for advice.

SCHOOLS

BUSINESS

Want help in your
school? Let us know
& we can share
some great learning
materials for children
of different ages.

Need HELP preparing for
risks in your business?
Let the local authority
know & we can help you
make a business
continuity plan.

Want to get in touch?
Email
paul.williams@wiltshire.pnn.police.uk
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